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PROMAX Q31

BENEFITS

• Easy and Quick Internet Access
Promax Q series ADSL modems are perfect
solution for home users and small & mid-sized
businesses to connect Internet at 8 Mbps of
download speed and 1 Mbps of upload speed.
Installation is easy and quick with pre-configured
settings, even a newbie can easily and quickly
connect.

• Multi Language Option
The language of the firmware and the graphical
user interface can be easily switched to English
or any other language.

• Easy Installation
The installation CD contains software via which
the user can install the modem step by step. Just
enter your username and your password then
start surfing the Internet!

• Powerful SPI Firewall
SPI Firewall can control incoming and outgoing
internet access according to IP adresses, port
numbers and protocol types even with time ranges.

GEEK ADSL Q31 recognises and auto blocks hacker
activities to secure your private data.

• UPnP compatible
UPnP supporting software may open ports
automatically to access to internet, so computers
from different networks can access the necessary
ports at your computer

• SNMP
You can inquire data related to network
periodically, change settings, or set warnings on.
This protocol enables monitoring of your GEEK
ADSL router for any conditions that warrant
administrative attention.

• Dynamic DNS
You can redirect your dynamic IP address to a
fixed domain name so you can use your computer
like a ftp, mail or http server and you can connect
your computer remotely from anywhere.

• DNS Server
It makes possible to name your IP address with a
domain name so you can use your servers in your

local network with domain names. It enables to
forward your dynamic DNS to related computer
through DNS Server. You can also alias internet
domain names to each other or define a specific
IP for a domain name on internet.

• Built-in 1 port ethernet (+USB)
You can share your Internet connection up to 253
users by using advanced DHCP server feature and
a hub/switch. USB port acts as a virtual ethernet
which is also managed by DHCP Server.

• User Manual
Package contains the user manual that has all the
detailed configurations with screen shots in 180
pages, available in English or any other language,
In addition, the digital copy of this manual is
available in the installation CD.

• 7/24 Online Support
7/24 online support is available at
www.geek.com.tr via ticket support system. A
detailed knowledge base database and useful
download links can also be found in the support
system.
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FEATURES

• ADSL Protocol Support
- Maximum downstream rate of 8 Mbps
- Maximum upstream rate of 1 Mbps
- Full rate ANTI T1.413 v2
- ITU G.dmt ADSL over POTS (G.992.1 Annex A)
- Splitterless ITU G.lite (G.992.2)

• Network Protocol Support
- IP Routing RIP v1/2
- Static Routing
- DHCP Server, Client and Relay
- NAT
- NAPT
- Dynamic NAPT
- ICMP
- IGMP
- Static IP Routing
- SNMP
- UPnP
- Dynamic DNS
- DNS Server, Proxy and Relay
- Virtual Server Port Mapping and DMZ
- SNTP with DST
- Simultaneous Ethernet and USB support

• Bridge Mode Support
- IEEE 802.1d Transparent Bridging
- Support up to 128 Mac learning address
- ATM Protocol Support
- ATM Adaptation Layer Type 5
- Multiple Protocol over AAL5 (RFC 1483/2684)
- PPP over AAL5 (RFC 2364)
- PPP over ethernet (RFC 2516)
- Classical IP over ATM (RFC 1577)
- VC and LLC based multiplexing
- Bridged or Routed Ethernet Encapsulation
- ATM Forum UNI 3.1/4.0 PVC
- ATM SAR
- I.610 OAM F4/F5 loop-back

SPECIFICATIONS

• Hardware Specification:
- One RJ-11 Port for WAN Connection
- One RJ45 Port 10/100M auto sense Switch for 

LAN Connection
- One USB 1.1 Compliant USB Port for LAN 

Connection
- Reset to Factory defaults button
- Status LEDs Indicator
- Power jack
- Power switch

• Physical Specification:
- Dimensions: 187mm x 119mm x 37mm

• Power Requirement:
- Input: 9V AC, 1A

• Operating Environment
- Operating temperature: 0 ~ 40ºC
- Storage temperature: -20 ~ 70ºC
- Humidity: 20 ~ 95% non-condensing

• Minimum Systems Requirements
- Computer, PS2 or XBox with Ethernet or USB 

interface
- Supported browsers: Any Java Script enabled 

browser
- Supported operating systems: Windows 

95/98/ME/2000/ XP/2003, Mac OS 8-9/X,
XBox, PS2, Linux/UNIX

• Package Contents
- Geek Promax Q31 ADSL Modem
- RJ45 Ethernet Cable
- USB Cable
- Phone Cable
- Power Adapter
- Splitter
- Line filter
- User Guide
- Quick Installation Guide
- Installation CD-ROM

• Warranty
- 2 year limited manufacturer warranty

from date of purchase

• Security
- User Authentication for PPP
- PAP
- CHAP
- Password protected system management

• Firewall
- Built-in NAT Firewall
- Stateful Packet Inspection
- Prevent IP Spoof, Land Attack, Ping of Death,

TCP SYN Flooding, DoS and DDoS Attacks
- Policy based Access Control
- IP based and Generic Packet Filtering
- Real-time Attack Alert and Log
- Packet Filtering based on Port number, Mac

and IP address

• Management Interface
- Web Based Graphical User Interface
- Detailed Connection Statistics
- SNMP MIB support
- Built-in Self Test Utility
- English/Turkish user interface
- Firmware Upgradeable via Web-based GUI
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